Hi Pat,

This correspondence is a follow up to our telephone conversation regarding the
complaint letter.

As | stated in that conversation, the letter contains misinformation as to the
events on August 7th. | admit to borrowing a spatula from the kitchen but it was
only as a last resort to save the burgers on a grill. | had forgotten that the club is
not providing grilling utensils. | did not open the plastic barrier as the letter states.
It was already open and | thought maybe someone was working in there so | ran
in and out hastily (while wearing a mask). | washed, disinfected, and returned the
spatula promptly.

Also, there were no cones where | parked in the lot. | have three witnesses who
will attest to that fact. The fuel delivery driver approached me while | was eating
and asked if it was my vehicle. | said | could move it but asked if he wouldn't
mind doing it as the keys were in it. The driver was very nice and said that he
would. | really didn't think that this was a problem.

| have been a member for 39 years, served the club in many capacities, and
would never intentionally do anything to upset the club's operations. | hope | have
addressed the board's concerns with this letter.

Sincerely,
Bill Rushforth



